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Dementia Action Week 
Take a trip down memory lane. Music        
memories and good company! 
Come along on Monday 16th May, 
from 2 - 4pm. Tea, Coffee & cake at 
the Community Hub South, Wynyard 
Road, Hartlepool, TS25 3LQ 
To book your place contact Carol 
@ Healthwatch on 288146  
text 07749688795 or Susan @ 
Community Hub South on 272631 
 

Dementia Friends 
Would you like to understand 
Dementia and how it can affect 
someone? 
Dementia Friends sessions are 
between 45 minutes to 1 hour long 
and give you a brief overview of what 
Dementia is and how you can help 
people live with dementia.  
The next Dementia Friends sessions 
are on; 
• Monday 23rd May - 2pm 
• Wednesday 1st June - 11am 
• Thursday 9th June - 2pm 
• Wednesday 15th June - 11am 
• Monday 20th June - 11am 
To book a session contact the 
Dementia Advisors at The Bridge  
Tel: 01429 - 868587 

 

 
 
 
 
 
 
A Dementia Advisor will be at the 
Central Hub each Wednesday 
offering  advice and support. 
We are still taking appointments if 
anyone wishes  to come to The 
bridge for advice. 

Please call 01429 - 868587 

Unhappy with your NHS treatment 
or care? NHS Advocacy is now provided 
by North East NHS Independent Complaints 
Advocacy (ICA), supporting individuals  
complaining about the NHS. 
Freephone: 0808 802 3000. For further 

information please visit; 
www.carersfederation.co.uk 
Email: ica@carersfederation.co.uk 
Deaf Clients can contact us by text 
07789088284 or BSL Whats app video on 
07738994040  
 

Bereavement Support 
If you’re struggling after someone close to 
you has died, there’s lots of  support 
available for you.  
Cruse Bereavement support can provide 
information, advice or simply listen.  
Find out more about how we can help 
you by visiting; 

cruse.org.uk 
Tel: 0808 808 1677 

 
For guidance and support on  
anything  related to Covid - 19, 
please visit the links below: 
 
https://www.gov.uk/coronavirus  
 

 
https://www.nhs.uk/conditions/
coronavirus-covid-19/  
 
 

 
 
 
 
 

Tony Leighton 
Engagement   Officer 
Healthwatch Hartlepool 
The ORCEL Centre 
Wynyard Road  
Hartlepool TS25 3LB 
Tel: (01429) 288146 
www.healthwatchhartlepool.co.uk 
 

 1 

NEWS UPDATE                                        May 2022 

1 

New research shows that many NHS trusts are not meeting their legal 
duty to help people with additional communication needs. 
People who are blind, deaf or have a learning disability are increasingly being failed 
by health services that aren’t meeting their communication needs, new research 
shows. 
The failure puts services in breach of their duty under the Accessible Information 
Standard, a legal requirement created by NHS England in 2016. The standard 
requires that all publicly funded health and social care providers identify, record, flag, 
share and meet the information and communication needs of those who use their 
services, to ensure equal access to healthcare. However, our evidence shows that 
the statutory duty is being significantly compromised and that its implementation has 
been patchy. Of the 139 NHS trusts that responded to a Freedom of Information 
(FOI) request, only a third (35%) said they fully complied with the standard. 
This means that a vast majority of health services are failing to put the standard into 
practice by asking for people’s communications needs, recording them and sharing 
with other services: 
• Just over a half (53%) of trusts reported they ask patients about their 

communication needs and what support they need at first contact. 
• A quarter (26%) of NHS services didn’t record people’s communication needs on 

their patient file or only do this some of the time.  
• Only 57% of the trusts said staff routinely share patients’ communication needs 

with other health and care services. 
Some trusts admitted that low staff awareness of accessible communication, 
constrained resources and a lack of IT systems that would allow them to record 
patients’ communication needs prevented them from putting the right arrangements 
in place. 
Commenting on the issue, the Chair of Healthwatch England, Sir Robert Francis 
QC, said: 
"Our findings show clear evidence of a failure to protect the rights of our most 
vulnerable patients to accessible information and communication support through 
poor accountability across our health services. People want clear, understandable 
information to enable them to make informed decisions about their health and care 
and get the most out of services. For instance, without proper communication support 
during GP or hospital appointments patients and their families can suffer 
psychologically with long-term consequences for their health and welfare. 
 

Memorial Service - Ruby Marshall MBE 
On the 11th June at 11am, a memorial service is taking place at St. Paul`s Church, 
Grange Road, Hartlepool, to celebrate the life of Ruby, who was a director at 
Healthwatch Hartlepool. Ruby died at the beginning of the Covid Pandemic and all 
that new Ruby and the work that she did are welcome to attend. 

mailto:ica@carersfederation.co.uk
https://www.gov.uk/coronavirus
https://www.nhs.uk/conditions/coronavirus-covid-19/
https://www.nhs.uk/conditions/coronavirus-covid-19/
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People with high blood pressure are increasingly being asked to 
monitor their condition at home.  
One in four people have high blood pressure in the UK - even more in deprived      
areas. It can lead to heart attacks, strokes, and disability and indicate many other 
health conditions. Early detection and management of high blood pressure could   
potentially deliver better patient outcomes and reduce the pressure on NHS services. 
This is already a long-term target for the NHS.  To help support people, the NHS   
programme ‘Blood Pressure @Home’ (BP@Home) enables people with high blood 
pressure to measure and share their blood pressure readings with their GP from 
home.  People use blood pressure monitors at home for many reasons – not all    
driven by medical professionals. The main reasons for home monitoring include: 
• Being at higher-risk, due to factors like age, ethnic minority or pregnancy; 
• Wellbeing monitoring; 
• For specific health conditions, such as cardiovascular or kidney disease, and; 
Helping with diagnosis. 
Other reasons include medication (e.g. birth control, HRT), family history, family 
member illness, or their work requires it. A few people said they wanted to avoid 
‘white coat syndrome’, which can happen when someone gives an abnormally high 
reading because of the stress of being in a medical setting.  Blood pressure monitors 
can provide an opportunity to monitor and manage wellbeing or a health condition. 
They can also prevent far more severe conditions from developing with treatment or 
lifestyle changes. But the equipment is only one part of the equation.  
For remote monitoring to be effective, both the medical practitioner and the patient 
must contribute to the process. For people to want to be part of that process, they 
need to understand what it’s all about, why it’s important for them and what they 
should do. For many, however, these crucial elements are missing 
Some patients felt they were not given enough information about how to use their 
monitors, It was not clearly explained to some patients why they should monitor their 
blood pressure, nor was it clearly explained to some patients what happens to those 
readings when submitted. One of the major frustrations for patients was that there 
was no way to submit their blood pressure readings to their GP electronically.  When 
asked how the NHS could improve the process, many said that they would like to be 
able to submit readings electronically via an app, email, website or SMS. Increased 
use of blood pressure monitoring at home could increase demands on GPs.        
However, developing a digital system for collecting, assessing blood pressure     
readings, and delivering   automatic feedback, could potentially reduce some of the 
phone and face-to-face contact and the manual checking of readings by NHS staff. 
Although most people  prefer monitoring from home, some patients said they would like 
the reassurance of their blood pressure being periodically checked by a medical           
professional. This would help overcome fears that their monitor is not working or that 
they are not taking the readings correctly. 
The collection of and response to blood pressure readings by GPs could provide the 
much-needed reassurance and the motivation needed for patients to continue           
monitoring and protecting their health. Being able to submit readings digitally via an 
app or website is key to improving the remote blood pressure monitoring experience.  
Getting results checked by a GP and receiving feedback based on those results are 
also important factors. If patients feel that they are dropping readings into a “black 
hole”, they are left worrying about the results and are demotivated to continue     
monitoring.  
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NHS staff pledge to lead courageous change – as part of a health trust 
initiative to be fit for the future 
NHS staff in Teesside have pledged to make 10 courageous changes to boost their 
organisation – as part of an initiative to inspire people to lead and ensure healthcare is 
fit for the future. 
North Tees and Hartlepool NHS Foundation Trust has launched the second phase of 
its 100 Leaders programme. 
The project has a simple message – that all staff can make a difference and can make 
a change for the better. 
Julie Gillon, chief executive, has spoken about the programme helping the               
organisation be “fit for the future”. 
She said: “As we recover from and reflect on the last 26 months since the pandemic, 
one of things I am most proud of is the way staff from across the Trust reacted with 
pace and compassion to continue caring for our patients. 
“One of the truly significant effects of the outbreak was that we immediately found we 
were unearthing leaders from a whole range of roles and departments, all resolute 
and determined in changing working practices so our population continued to get the 
care and support it needed. 
“We as an organisation are absolutely committed to ensuring this continues and that 
our workforce feels empowered to be the leaders of change. 
“This is in essence what our 100 Leaders programme is about – giving staff that    
confidence and belief that they are the drivers of change and it is they who will ensure 
we are an organisation fit for the future.” 
At a launch event for the programme’s second cohort hosted at Hardwick Hall in 
Sedgefield this week, staff heard from medical director and deputy chief executive 
Deepak Dwarakanath about the “incredible contribution each of you make to our    
population”. 
The group also heard from professor Michael West, an award winning author who 
spoke about compassionate leadership in the health service. 
Professor West told the group: “We have to transform models and systems for our 
healthcare of the future – when we go through tough times in our personal lives we 
need a process of reflection – this is the same in both our teams and organisations. 
“The compassion colleagues have shown to each other and the wider community is at 
the core of the NHS. 
“For me compassion is to attend, understand, empathise and help.” 
The group of 100 leaders have been set into 10 separate groups – each challenged to 
agree on one courageous change they will strive to make. 
Each group has been given a mentor from the Trust’s senior management team – who 
will support them over the next few months to implement the change. 
Dr Dwarakanath told the group at the event: “You are the drivers of this courageous 
change across the organisation. 
“Healthcare is changing so rapidly and the standard keeps rising – I have always said 
that the moment I stop thinking I can improve is the moment I know I need to leave. 
“We can always improve and you have the ideas and the expertise to know how to 
make these improvements – for the benefit of the health of our whole population. 
“And I deliberately say population rather than our patients – because this is also about 
improving the health of our whole community long before they need our care.” 
Some members of the programme’s first cohort joined the event to talk to the groups 
about their successful projects and challenges they faced. 

http://www.gov.uk/government/publications/health-matters-combating-high-blood-pressure/health-matters-combating-high-blood-pressure
https://www.england.nhs.uk/ourwork/clinical-policy/cvd/home-blood-pressure-monitoring/

