Information Service

Our telephone, website and outreach
service offer free impartial advice and
information for parents, parents to be,
carers and professionals. Supporting
children and young people aged 0 to 20
years or up to 25 years for children and
young people with special educational
needs or disabilities.

Contact us

T: 020 8547 5215
E: fis@achievingforchildren.org.uk
W: www.afcinfo.org.uk
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Visit www.kr.afcinfo.org.uk for information about the
following.

* Choosing childcare

Our online childcare search includes information on Ofsted
registered childminders, day nurseries, preschools or
playgroups, maintained school nurseries, breakfast and
after-school clubs, holiday care

* Childcare entitlements and help to pay for childcare

Free 15 hours a week of early education and childcare for
eligible 2 year olds

Free 15 hours a week early education and childcare funding
for all 3 and 4 year olds

Free 30 hours a week early education and childcare funding
for 3 & 4 year olds of working families who meet the
eligibility criteria

Tax-free childcare scheme for working families

Universal credit — claim back towards childcare costs

* Our brokerage service for parents who need support when
looking for childcare

* Children's centres services and sessions

« Support available for children with special educational
needs and disabilities

* Signposting for families needing advice on benefits,
training, parenting support or returning to work

We also run free, regular information and advice B
sessions at all children’s centres.
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