Action to take in the event of COVID 19 incident in a childcare setting v7

Suspected case - child or staff
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Child with symptoms moved away from others
(into a ventilated room, or at least 2m away)
and protective measures followed. Contact
family to collect child and advise to have the
child tested.

If 2 or more confirmed cases within
14 days or further suspected cases
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Staff with symptoms must go home
immediately and arrange a test via online portal
or call NHS 119 if they have no internet access

Ring the DfE’s helpline 0800 046 8687,

Mon-Fri 8am to 6pm, Sat and Sun 10am to 4pm
select Option 1 for reporting a positive case.

Out of Hours: 0344 326 2052

Contact your Inclusion and Improvement Advisor

Setting to Report cases and closures to Ofsted
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Ensure thorough cleaning of all contact areas
following agreed policy and using PPE.

¥

Test results: Parent or Staff member must
inform setting of any results immediately

Symptomatic children and staff must isolate for 10
days from the onset of symptoms. The rest of their
household and, if advised, close contacts must also
isolate for 10 days, following Guidance for
households with possible coronavirus infection

¥
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Negative Positive
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All suspected cases to get tested. Staff and
children over 5 use testing online portal or phone
NHS 119.

Phone NHS 111 for children under 5 yrs

Child/staff member can Child/staff member,
return to the setting their household and
when no longer contacts will need to
displaying symptoms self-isolate.

(or 48 hours after a
fever), if well. All who develop

If not tested they must symptoms to be tested.

self-isolate for 10 days

¥

Under DfE guidance the setting will undertake an
assessment to determine if any contacts of
confirmed cases at the setting should self-isolate.
In some cases a larger group may be asked to
self-isolate as a precautionary measure.

¥
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Ring the DfE’s helpline 0800 046 8687,

Mon-Fri 8am to 6pm, Sat and Sun 10am to 4pm
select Option 1 for reporting a positive case.
Out of Hours: 0344 326 2052

Contact your Inclusion and Improvement Advisor

Setting to Report cases and closures to Ofsted

Ensure all contact areas are thoroughly cleaned
following agreed policy and using PPE.
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DfE can provide tools to support communications,
including template letters, and local outbreak

¥

plan.
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Under DfE guidance setting to carry out a risk
assessment to identify potential contacts:

Direct Close Contacts: face-to-face contact for any
length of time OR within 1 metre for >1 minute
Proximity Contacts: <2m for >15 minutes

Travel Contacts: shared small vehicle together

Setting must inform contacts to self-isolate for 10
days from date of last contact. Template letters
sent.

Setting to contact AfC Press Office at:
press.office@achievingforchildren.org.uk or call
07711 909583.

Also contact Council Communications Team
communications@kingston.gov.uk or
elinor.firth@richmondandwandsworth.gov.uk

They will support the setting with the media.
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https://www.gov.uk/government/publications/safe-working-in-education-childcare-and-childrens-social-care/safe-working-in-education-childcare-and-childrens-social-care-settings-including-the-use-of-personal-protective-equipment-ppe
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings/covid-19-decontamination-in-non-healthcare-settings
https://www.nhs.uk/conditions/coronavirus-covid-19/testing-and-tracing/ask-for-a-test-to-check-if-you-have-coronavirus/
https://www.gov.uk/government/publications/guidance-for-contacts-of-people-with-possible-or-confirmed-coronavirus-covid-19-infection-who-do-not-live-with-the-person/guidance-for-contacts-of-people-with-possible-or-confirmed-coronavirus-covid-19-infection-who-do-not-live-with-the-person
https://www.gov.uk/government/publications/guidance-for-contacts-of-people-with-possible-or-confirmed-coronavirus-covid-19-infection-who-do-not-live-with-the-person/guidance-for-contacts-of-people-with-possible-or-confirmed-coronavirus-covid-19-infection-who-do-not-live-with-the-person
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings/covid-19-decontamination-in-non-healthcare-settings
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://www.gov.uk/guidance/tell-ofsted-if-you-have-a-covid-19-incident-at-your-childcare-business
mailto:press.office@achievingforchildren.org.uk
mailto:communications@kingston.gov.uk
mailto:elinor.firth@richmondandwandsworth.gov.uk
https://www.gov.uk/guidance/tell-ofsted-if-you-have-a-covid-19-incident-at-your-childcare-business
https://www.nhs.uk/conditions/coronavirus-covid-19/testing-and-tracing/ask-for-a-test-to-check-if-you-have-coronavirus/

