
You Said We Did

How do we stay up to date with the latest AfC COVID-19 
information?

We created a COVID-19 specific section which has 
updates on Education, Wellbeing, Health and much more. 
We wanted our community to stay informed and we worked 
with mulitple teams to create a large resource that users 
can benefit from.

Can the translation/accessibility tool be made more visible We worked with ReciteMe to add a new toolbar across the 
website. We now have a whole host of languages, audio 
tools, magnifying tools, colour schemes available. Making it 
much easier for people with disabilities to navigate around 
the website

How can we contribute our thoughts on services We now have a Family Feedback form that takes into 
consideration.To support practitioners and managers to 
understand the difference we are making and areas for 
practice development.To use the information and trends to 
track impact over time as part of our quality assurance 
work 

Where is the consultations page? We have a page for consultations, that we encourage users 
to participate in to share their views on upcoming changes.
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