
If you have any queries, need a referral form or would like to talk to us before making a referral,  
then please contact us:
E: EISS@achievingforchildren.org.uk
Shirley Johnson, Head of Service, Education Inclusion Support Service 
Guildhall 1, High Street, Kingston KT1 1EU

Education  
Inclusion  
Support Service
The Education Inclusion Support Service (EISS) offers consultancy on 
all aspects of inclusion including behaviour management approaches, 
systems and policies. 

The service supports schools in developing sustainable inclusion strategies 
and practices, as well as offering advice and guidance about children with SEN, 
including those with challenging behaviour and social and emotional difficulties 
which impact on behaviour for learning. The service can also support with effective 
multi-agency work around vulnerable children. Many of the services below are offered 
free of charge to schools across Kingston and Richmond. 

Services or training offered
• Individual pupil consultation and advice
• Coaching and training of school staff
• SEMH/SEN Key Stages 1 to 4 surgeries for school staff and SLT
• Multi-agency work
• Individual mentoring packages
• Secondary transition support for vulnerable pupils Key Stages 2 and 3
• Reflective space and attachment coaching
• SENCo advice and guidance
• Best practice tracking and reporting of challenging behaviour
• SEMH/SEN best practice in the classroom
• Training around emotional regulation
• Lunchtime supervisor training
• SENCO support and how and when to access Achieving for Children agencies
• Using ELSA strategies to offer support
• Bespoke SEMH group work coaching
• Pupils at risk of permanent exclusion, with SEMH and or SEN
• Reintegration plans or readiness for school programmes (chargeable)
• Advice, guidance and training on de-escalation using Physical Intervention  

(formerly Team Teach)
Alternative provision (primary only)
• Medical tuition - statutory offer based on strict medical criteria being met. Referred by the school
• CME tuition - commissioned by SEN for children without a school place. Referred by SEN


