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1. Who are the Young Inspectors? 

Every year, a team of Young Inspectors undertake research 
into the views of other service users and professionals about 
the services provided by partner agencies responsible for 
safeguarding children. 

The Young Inspectors are young people aged 16 to 22. 
They are selected by interview process and are involved in 
designing and conducting each inspection. The strength 
of the Young Inspectors is that they can apply their own 
experiences and knowledge of the service to the inspection. 

2. What was the aim of the report  by Young Inspectors? 

The aim of the Young Inspection was to: 

•	 Find out young people’s perspective on emotional 
wellbeing and mental health, their interpretation of 
wellbeing, what they are most worried about and what 
type	of	support	they	find	most	helpful

•	 Obtain feedback from parents and foster carers about 
their experience of supporting their child, who they ask 
for help, what type of help has made a difference 

•	 Hear from social workers about which emotional 
difficulties	they	see	most	in	the	children	they	work	with,	
what support they get from organisations and what other 
support they may need.

3. Why is the Young Inspection focusing on support 

for the emotional and mental health of young people? 

The focus of the inspection stemmed from:

•	 The government green paper Transforming Children and 
Young People’s Mental Health Provision (2017), which 
recommends new duties for schools on supporting the 
mental health of children and young people

•	 The Children’s Commissioner for England’s observation 
that there is a need to draw on children’s feedback about 
their experience of receiving support with their mental 
health needs “Where studies sought to capture the 
experiences and views of children with mental health 

needs, they often drew on the perspectives of parents 
and service providers, rather than children themselves”

•	 An increase in the numbers of young people with 
emotional	difficulties	known	to	Camden’s	social	work	
service, particularly amongst unaccompanied asylum 
seeking children.

4. How did the Young Inspectors collect the information?  

The process of gathering information included the following: 

•	 Obtaining feedback from young people, parents and 
social workers using questionnaires

•	 Interviewing professionals including: the Associate 
Director of Camden CAMHS1, Managers from Fitzrovia 
Youth in Action, Manager of the Hive, a CAMHS 
clinical psychologist for looked after children/refugees, 
independent	reviewing	officers	and	looked	after	children	
team managers

•	 Holding focus groups with young people who have 
experienced	emotional	difficulties,	with	unaccompanied	
asylum seekers and with parents from the Parent 
Advisory Board.

•	 Desktop research covering:

 - Children’s Commissioner for England - Early access to 
mental health support (2019), Children’s Voices – A review 
of evidence on the subjective wellbeing of children with 
mental health needs in England (2017)

 - Department for Education and Department of Health - 
Transforming Children and Young People’s Mental health 
provision (2017)

 - The Children’s Society - The Good Childhood Report: 
Summary (2018)

 - Research in Practice - Promoting Mental Health for 
Children across Children’s Services (2007)

 - Positive mental health and wellbeing in children and 
young people (2019).

1 * Child and Adolescent Mental Health Service (Open Minded)

Young Inspectors’ Report on support services for the emotional 
and mental health of young people aged 14 to 19
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Key findings
Feedback from 
focus groups:
1. Focus group with young people who are Camden unaccompanied 

asylum seeking children (UASC) 

2. Focus group with young people who live with families (Non – UASC).

Self-actualisation
DESIRE TO BECOME THE MOST 
THAT ONE CAN BE

Esteem
RESpECT, SElf-ESTEEM, 
STATuS, RECOgNITION, 
STRENgTH, fREEDOM

Love and belonging
fRIENDSHIp, INTIMACy, fAMIly, SENSE 
Of CORRECTION

Safety needs
pERSONAl SECuRITy, 
EMplOyMENT, RESOuRCES, 
HEAlTH

Physiological needs
AIR, wATER, fOOD, SHElTER, SlEEp, 
ClOTHINg, REpRODuCTION

What does wellbeing and mental health mean to you?

MASLOW’S HIERARCHY OF NEEDS
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What is the best help for young people 
with emotional difficulties?

having friends

Responses from young people living 

with families

•	Youth activities

•	Speaking to a teacher or friend

•	Speaking to a mentor

•	Using an app to track your mental health

•	Exercise, eating well and sleep

•	Information to understand mental health  
in different languages

•	Help from anonymous services

•	Mental health workshops in schools 

•	Consistent support 

•	Feeling loved

•	Help to feel good and achieving.

Responses from unaccompanied asylum

seeking children

•	Secure stay in UK

•	Specialist advice

•	Positive activities: football, swimming

•	Help	to	gain	more	confidence

•	Feeling valued

•	Counselling

•	Help to develop a hobby

•	Help from social workers

•	Speaking to someone

•	Having friends.
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Responses from 
the questionnaire
In the past, have you ever experienced any of the following? 

Please tick all that apply.

PERSONALITY 
DISORDER

DEPRESSION

SELF HARM

NO ANSWER ANXIETY

OBSESSIVE COMPULSIVE DISORDER BIPOLAR DISORDER

OTHER

SUICIDAL THOUGHTS

EATING DISORDER

PANICK ATTACKS
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If you have experienced any of the above or other emotional

difficulties, what do you think has caused it or made it worse? 

Who did you ask for help?

CHURCH 
MOSQUE ETC

3% 
NO ANSWER

8%
OTHER

3%

TEACHER
13%

SOCIAL
WORKER23%

YOUTH WORKER
8%

8% GP

FOSTER CARER
RESIDENTIAL WORKER

13%
FRIEND
12%

FAMILY MEMBER
PARENT7%

Traumatic experience

School pressure

No one to talk to

Feeling left out/lonely

Smoking

Worried about my parents/family

Poor family relationships

Falling out with friends

Alcohol / drugs

Lack of food

Lack of sleep

Feeling stressed or overwhelmed

N/A

No answer

Other

1%
3%

2%

17%
13%

6%

3%

9%
6%
6%

6%
11%

11%

4%
4%
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Did the help you received make a difference?

If you had help, what difference did it make?

YES

NO

NO ANSWER

DOES NOT APPLY
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If you didn’t ask for help, why not?

Which of the following are the most important things to you about

feeling well? (Mental Health Wellbeing Scale)

DON’T WANT  
ANYONE TO KNOW

NO ONE CARES
DIDN’T NEED HELP

DIDN’T 
NEED HELP

NO ANSWER

I CAN SORT IT OUT MYSELF

IT WOULDN’T HELP

OTHER

EMBARRASSED / ASHAMED

NO 
ANSWER

3%

14%

FEELING
RELAXED

18% DEAL WITH 
PROBLEMS

THINK
CLEARLY

BEING ABLE TO

BEING ABLE TO

16%
BEING ABLE TO 
MAKE YOUR MIND UP
ABOUT OTHER PEOPLE

7%

FEELING CLOSE
TO OTHER PEOPLE

12%
OPTIMISTIC
ABOUT THE FUTURE

16%

16%

FEELING

FEELING 

USEFUL
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What do you think would be the best help for young people

experiencing emotional difficulties?

SUPPORT FROM 
SOCIALWORKER

SUPPORT FROM 
SCHOOL TEACHERS

11% 12%
THERAPY OR 
COUNSELLING13%

MEDIC
ATION3% NO 

ANSWER
4%

17% SUPPORT 
FROM 
FRIENDS

EMOTIONAL 
SUPPORT 
FROM 
FAMILY
19%

CAHMS
7% OTHER

1%

SUPPORT GROUPS WITH 
OTHER YOUNG PEOPLE IN 

SIMILAR CIRCUMSTANCES

13%

Words can not express....
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Support

•	Provide continued support from the 
same person

•	Social workers to have more time to 
talk to young people.

Information

•	Provide better information for young 
people about the available support, 
including using digital media platforms

•	Have mental health events targeted at 
certain age groups so you can speak 
to	them	on	specific	issues.

Training for staff

•	More training for teachers.

Support in schools

•	Have more people at schools for 
students to talk to.

Different approaches 

•	Have different activities for young 
people, support groups and talking 
with peers about mental health

•	Have mental health events targeted 
at certain age group (16 to 18) so you 
can	speak	to	them	on	specific	issues.

Working together 

•	Remove stigma about mental health 
difficulties	and	encourage	young	
people to talk about their mental 
wellbeing.

What do you think services in Camden could 
do to improve the support for young people 
experiencing emotional difficulties?
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Responses from 
parents and carers

If your child has experienced emotional difficulties, 

what do you think has caused it or made it worse?

We received the following feedback from parents and carers who 

took part in focus group discussions and from their responses to 

questionnaires: 

Traumatic experience

School pressure

No one to talk to

Feeling left out/lonely

Smoking

Worried about my parents/family

Poor family relationships

Falling out with friends

Alcohol / drugs

Lack of food

Lack of sleep

Feeling stressed or overwhelmed

N/A

No answer

Other

1%
1%

0%

17%
10%

8%

4%

14%
8%

3%

9%
13%

6%

0%
5%
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If you did ask for help, who did you talk to?

CHURCH 
MOSQUE ETC

2% 
NO ANSWER

5%
OTHER

5%

TEACHER
12%

SOCIAL
WORKER33%

YOUTH WORKER
2%

12%GP

FOSTER CARER
RESIDENTIAL WORKER

14%
FRIEND
7%

FAMILY MEMBER
PARENT7%

Did the help you received make a difference?

YES

NO

NO ANSWER

DOES NOT APPLY
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If you had help, what difference did it make?
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25%

I DON’T WANT ANYONE TO KNOW

NO ANSWER

I CAN SORT IT OUT MYSELF

EMBARRASSED /  ASHAMED

If you didn’t ask for help, why not?

YES

NO

NO ANSWER

Do you consider yourself well-informed about services available to

support your child with mental health and emotional wellbeing?

Received 3 responses to the 
questions from 21 participants
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What do you think would be the best help for young people

experiencing emotional difficulties?

SUPPORT FROM 
SOCIALWORKER

SUPPORT FROM 
SCHOOL TEACHERS

10% 15%
THERAPY OR 
COUNSELLING19%

MEDIC
ATION1% NO 

ANSWER
1%

11% SUPPORT 
FROM 
FRIENDS

EMOTIONAL 
SUPPORT 
FROM 
FAMILY
15%

CAHMS
11% OTHER

3%

SUPPORT GROUPS WITH 
OTHER YOUNG PEOPLE IN 

SIMILAR CIRCUMSTANCES

14%
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Support for parents and carers

•	More pathways to support parents: 
support groups, online support

•	Places for parents to go to for 
information, swap ideas

•	Support families.

Training and information for

parents and carers

•	Sympathetic training for parents on 
how to improve relationship with 
teenagers and be partners on the 
journey to recovery

•	More training for teachers on 
challenges faced by children with 
emotional	difficulties,	dyslexia	or	ADHD

•	More training for foster carers about 
self-harm.

Specific information

•	More information for parents 
highlighting potential symptoms and 
step by step guide on how to respond 

•	Information on who to go to for help if 
your child refuses to get help

•	Help to understand and  
recognise the triggers.

A range of different

approaches

•	Not to rely on medication for children 
with	mental	health	difficulties	

•	Support in schools

•	More support for children in schools

•	Independent provider in schools to 
discuss mental health and wellbeing 
with parents.

Work together

•	Work collaboratively with families 

•	Investment to change service

•	Consider different approaches and not 
only	referrals	to	CAMHS

•	Keeping good communication between 
agencies involved with the family

•	Build resilience from early age

•	Continued and quality relationship  
with	a	significant	adult.

What do you think services in Camden could 
do to improve the support for young people 
experiencing emotional difficulties?



Responses from 
professionals

Which of the following difficulties have young people you 

work with, experienced? 

We received the following feedback from staff who were interviewed by 

the team and from their responses to the questionnaire.

EATING DISORDER

PERSONALITY DISORDER

DEPRESSION

SELF HARM
ANXIETY

OBSESSIVE COMPULSIVE DISORDER

BIPOLAR DISORDER

OTHER

SUICIDAL THOUGHTS

PANICK ATTACKS
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What do you think would be the best help for young people

experiencing emotional difficulties?

SUPPORT FROM 
SOCIALWORKER

SUPPORT FROM 
SCHOOL TEACHERS

13% 11%
THERAPY OR 
COUNSELLING15%

MEDIC
ATION6%

11% SUPPORT 
FROM 
FRIENDS

EMOTIONAL 
SUPPORT 
FROM 
FAMILY
14%

CAHMS
14%

OTHER
3%

SUPPORT GROUPS WITH 
OTHER YOUNG PEOPLE IN 

SIMILAR CIRCUMSTANCES

13%

YES

NO

NO ANSWER

Do you consider yourself well-informed about services available to

support children and young people’s mental health and 

emotional difficulties?

Young Inspectors’ Report 2019-20
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Responses from
professionals
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What other support would you like to get from organisations that

provide help with children and young people’s mental health

and emotional wellbeing?



Barrier 1
Not being able to see the

benefits

•	Thinking that they can deal with it 
themselves

•	Not seeing there is a problem.

Barrier 2 
Worry about what others think
•	Being judged.

Barrier 3
 Family influence

•	Being discouraged by the family

•	Not being supported by the family.

Barrier 4
Stigma attached to mental health
•	Feeling embarrassed.

Barrier 5 
Pressure to share the story

•	Feeling overwhelmed

•	Too much information 
was shared.

Barrier 6
Making yourself vulnerable 
•	Re-living the trauma.

Barrier 7 
Access to support services 

•	Long waiting list  

•	Change of staff

•	No	flexible	appointment	time.

Barrier 8
Past experience of services 

•	Sharing their story with a multitude of 
professionals

•	Not trusting professionals and services.

Young Inspectors’ Report 2019-20
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Responses from professionals
Responses from
professionalsIn your experience, what are the reasons  

for young people deciding not to continue 
with support?
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Support

•	Work with young people even if they 
display poor engagement

•	Ensure young people can have a good 
relationship with a consistent support 
worker who they value and trust.

Access to services

•	Ensure young people know how to 
access support

•	Extend	CAMHS	until	25	-	young	people	
need support at the transition stage 
between children’s and adult services

•	Provide better access via schools, 
health and social care and shorter 
waiting times

•	Provide	flexible	appointment	times		

•	Ensure unaccompanied asylum 
seeking children have access 
to	specific	services	and	receive	
specialised support.

Training

•	Have	staff	with	specific	skills	to	support	
young people with mental health 
difficulties

•	Provide training on how to recognise 
early	signs	of	emotional	difficulties

•	Involve young people in delivering the 
training.

Support in schools

•	Increase availability of peer mentoring 
at school.

Information
•	Use social media platforms and events 

for young people.

Working together

•	Campaign to normalise therapy/ 
counselling for young people – remove 
stigma of mental health

•	Ensure shared values between 
agencies

•	Ensure	specific	services	to	support	
mental health of unaccompanied 
minors

•	Work collaboratively with families. 

Availability of different

approaches

•	Provide	options	with	flexible	hours	and	
flexible	location	

•	Consider drop-in sessions

•	Provide more creative approaches.

Voice of young people 

•	Involve young people in designing services

•	Involve young people in delivering 
training to staff and to peers.

What do you think services in Camden could 
do to improve the support for young people 
experiencing emotional problems?
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If yes, what should the 

training cover?  

•	Recognising early signs and symptoms 
of poor emotional wellbeing and mental 
health in children and young people across 
the age range

•	How to access emergency and ongoing 
specialist mental health support- what 
services are available and the referral 
pathways

•	How neglect, abuse and trauma affects 
young people’s mental health

•	The impact of drugs and alcohol on  
 mental health

•	How to provide effective support to 
children and young people including 
mental	health	‘first	aid’	and	ongoing	
support

•	How to support young people who self-
harm, are suicidal or have eating disorders

•	How to support parents, carers and 
families and enable them to provide 
effective support to their child

•	How to support young people to access 
mental health services

•	How to prepare young people for 
medication and therapy, what to expect, 
how long the treatment will take, etc

•	Diagnosis	and	what	impact	it	has	on	
young people

•	How to better focus on prevention  
to ensure good mental health

•	Young people’s perspectives 
/case studies.

Would you find the training in mental health 
of young people useful? 
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Individual evaluation of the inspection 
by Young Inspectors 

Young Inspectors team co-leader

Young Inspector

Individual evaluation of the  
inspection by Young Inspectors

Sean

Hanifa

Gjesika

The most enjoyable part of the project was meeting new people. As a team 
leader, I found it challenging to have a right balance between expressing 
authority and at the same time remaining friendly and approachable. 

The project gave me an insight into the world of professional work, 
 their knowledge and vast experience.

I found it pleasantly challenging to have such a mix of characters and experience 
on the project. It was interesting to see when everyone challenged themselves. 
The focus group with a room full of people who don’t speak English was a new 
experience and gave an opportunity to develop new communication skills with 
the aid of interpreters. I found certain topics very hard to deal with due to my 
own experience.

The most enjoyable part of the project was interviewing professionals like 
psychologists, who gave information about mental health and how much 
they work to help young people that have difficulties.

Having discussions with other young people in focus groups helped us to 
decide what recommendations we should make.

I have learnt it is important to be patient in a group and listen to 
everybody’s opinions. I have learnt how much help there is for young 
people and how much support you can get if you just ask for it.

The project has changed my opinion of what I want to study at university. 
I really wish I could help everybody with mental health problems and 
be able to make a difference in someone’s life.

Young Inspectors team co-leader
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Individual evaluation of the inspection 
by Young Inspectors 

What I found most enjoyable was interviewing senior managers.  
I met different people and I learnt a lot about mental health from different 
perspectives.

One of the most challenging things for me was coming up with the right 
questions to interview professionals. We all had different ideas and we 
had to learn how to include everybody’s ideas. I have gained experience in 
teamwork, planning focus groups and running focus group discussions.

This project has helped me to think about what I want to do in the 
future. What I found most valuable about this project was making  
new friends with the people I have worked with.

I liked meeting and getting to know everyone and learning new things.

The project made me aware that I need to improve my motivation and get 
used to being able to come on time. I have gained communication and 
teamwork skills as I am not used to working with other people. Also it made 
me manage my time better and be more organised and independent.

Other young people in the team gave me good advice about options to 
consider for the future. It has made me feel I should be more open to try 
new opportunities, to be more independent and take more responsibility.

Being part of the team has helped me to get better at understanding 
and speaking English. I enjoyed meeting other young people. 

The project helped me to feel better about myself and my problems. 
I have learnt how to look for information on the computer.  
I now have a better understanding of services in Camden and how 
they work together. 

Young Inspector

Young Inspector

Redwan

Jessica

Jamie - Lee 

Individual evaluation of the  
inspection by Young Inspectors

Young Inspector



Key themes and

1. Importance of removing stigma of mental health so young people are able to seek help and talk about 
their	difficulties.

2. Universal services like schools, colleges and youth clubs have a key role in providing support and early 
intervention to young people around mental health.

3. Importance of the role of community awareness in recognising early signs of emotional and mental 
health	difficulties.

4. Importance of sustained support from the same professional, to enable young people to develop trust 
and	be	able	to	benefit	from	the	support.

5. Importance	of	continuing	the	specialist	support	for	emotional	difficulties	and	trauma	experienced	by	
unaccompanied asylum seeking children currently  provided by CAMHS and social care.

1 Support young people to be involved in making 
decisions about the help they receive by providing 
information on the range of services available.

2 Monitor the continuity and stability of staff providing 
support to ensure that stable and enduring 
relationships are developed so that young people are 
able to build secure and trusting relationships.

3 Work towards developing ways of reducing the waiting 
time for CAMHS support.

4 Raise awareness amongst professionals about cultural 
differences in the way  mental health is perceived.

5 Support families to maintain a good relationship 
with their child to enable children to share emotional 
difficulties	and	be	supported	by	their	family.

6 Consolidate the existing a range of approaches that 
help	young	people	with	mental	health	difficulties	such	
as: peer support, individual counselling, group support, 
group activities and strengths based approaches.

7 Continue to develop and provide a greater emphasis 
on mental health in schools, giving children the 
language to express their mental health needs and 
provide a safe space to talk.  

8 Ensure staff are able to recognise the early signs of 
emotional	difficulty.

If you would like to be a Young Inspector or  
would like to know more about the project, please 
email elzbieta.chandrasena@camden.gov.uk  
or contact us via www.backchatonline.org.uk

Key recommendations for the development of a specialist adolescent-
centred approach arising from this inspection, include the following:

Key themes identified from the consultation responses and from the research are:
Recommendations


