Who are the
young inspectors?

Every summer a team of 5 young peopleis
selected by the Family Services and Social
Work (FSSW) Participation Officer to inspect
the social work service in Camden. The Young
Inspectors are themselves service users aged
from 16 to 20.

As well as getting the training and support to
do the inspection, Young Inspectors also use
their own knowledge and experience of getting
help from social services. The team also gets
views from other children and young people
about the help and support they have received
from the service.

The Young Inspectors then produce a report
for staff and managers, setting out the views
of children and young people together with
recommendations and suggestions on ways to
improve the service being inspected.

What have they inspected?

In summer 2010, the Young Inspectors
inspected the School Social Work service.

The service started as a pilot scheme about

3-4 years ago. Its purpose was to improve multi
agency working between schools and the social
work service.,

Each social worker from the service is linked
with one of Camden's secondary schools and
is based at the school on set days of the week.
The team gives support to children, young
people and families.

The Young Inspectors met social workers from
the team to find out about the support the
team provides, to help them develop the right
approach to the inspection.

What did carrying out
the inspection involve?

Young Inspectors were involved in the

following key tasks:

¢ Decide what areas of the service were to be
inspected. This involved talking with the social
workers from the team.

* Develop a check list of what makes a good
service for children and young people.

* Write questions to ask children and young
people about the Schoo! Social Work service
that would help to find out what makes a
good service in their eyes.

+ QOrganise a programme of activities that
would help to find out young people's views.

» |nterview social workers to find out their
views about the service,

* Make recommendations for change based
on the findings of the inspection.

* Help write a report for managers and young
people on the findings of the inspection.

How did the Inspector’s

get young people’s views?

Young Inspectors planned a consultation event
packed with a range of fun activities and prizes
to find out young people’s views about the
School Social Work service.

In addition, the team collected views by phoning
young people who did not attend the event and
by posting the questionnaire to those young
people who did not get a chance to have

their say.
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“You can go to her whenever you like and the social
worker is always ready to take you in.”

“| know | can ee my social worker if I need to.”

“The social worker helps new students to settle
in at schoal.”

“My friends finding out that | have a social worker."

“spcial workers want to know everything and | don't want
them to getinto my personal file at school.”

“You can be open ahout problems happening in
or out of school”




What information would you like to
get from your social worker?

What support would you like to get
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{ Jabeda: Working within Camden council was the
£ best thing | have done. | am proud to be in this project. |

Sadie: | have had a great time | realised what my
strengths are and that | can be very thorough with the
tasks | am set. | definitely feel my ability to touch type
has rocketed after all the computer work!

have met pretty lovely people who are really good to work
with within a project like this. | have also learnt some
new skills and how to work under pressure.

2 | also loved the team dance competition on the

Nintendo Wii!

YOUNG INSPECTORS’ VIEWS ON THE INSPECTION

il Emmanuel: Interviewing social workers helped me to

gain a greater understanding of the role that social

IER workers play in young people’s lives. Also, the training

v session with Sunil Puri provided me with a newly found
understanding of how a young person's childhood
| experience can have an influence on their later life.

Phoebe: | have leamt new things, met new friends

and had a great experience. | have learnt new facts about
everyday life and aspects of child development which
helped towards planning our consultation with young
people. |intend to pursue a career as an organiser of
events in the future.



WHAT DO YOUNG PEOPLE THINK MAKES A
GOOD SCHOOLS SOCIAL WORK SERVICE?

What makes a good service? -

A good service makes children and young people happy with the support and help provided.
The following are just a few things which they considered important in making a good service.
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' .+ ' for the improvement of the SCHOOL SOCIAL WORK service

. MEETINGS 2. Listening and keeping in touch
- 1. Having a choice

3. Keeping the information in confidence

2. Permission siips

Yr INFORMATION ABOUT THE SOCIAL WORK SERVICE
- IN SCHOOLS

P";.’:‘l 3. School breaks and lunchtimes 1. Information
. SOCIALWORKER WISH LIST 2. Afriendly leaflet for young people
~“%° 1. Trusting relationship
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