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Richmond service

 Part of HRCH NHS Trust

 Based at Teddington Health and Social Care 
Centre

 Clinics in Teddington, Whitton, Ham and 
Mortlake

 Wider team works in mainstream and special 
schools across the borough

 Richmond only - different SALT team and referral 
form for Hounslow



Eligibility

 NHS eligibility typically follows GP for under-5s
 Check location of GP with parents before you refer to 

either the Kingston or the Richmond service
 Children registered with Hounslow, Wandsworth, 

Merton (etc) GPs will need to be referred to the SALT 
service for that borough  - even if they live in 
Richmond/Kingston and go to a Richmond/Kingston 
nursery

 Eligibility may change when a child starts full-time 
education

 If in doubt, please check before referring!



Once a referral is received….



Self-referral pathway
 Service now works on packages of care; once package 

of care is finished if nothing new to add AT THIS 
TIME, the child will be discharged via self-referral 
pathway with advice to parents to come back to service 
at certain point if they do not see X, Y and Z.

 Self-referral pathway is a fast track back into our 
service. 

 Parents in the borough have been very proactive in 
reinitiating the referral via this pathway. 



Parent talks
 2 types of talks

 Talk about talking – attention, language, social 
communication, play difficulties. 

 All about sounds – speech sound pronunciation 
difficulties

 Format: 1 hour talk; 1:1 consultations after with 
parents. 

 Why? Explain service and consultative model; explain 
communication development and provide strategies. 



Initial intervention package (IIP) 
journey



Speech and language therapy 
reports
 Screening summary from parent talk

 Brief tick box report based on parental reports
 Important part: to be invited for initial intervention package/discharged via 

self-referral pathway

 Initial intervention package report 
 Following initial assessment and strategy sessions.
 All areas of communication
 Targets and recommendations 

 Applying for EHCP – multiagency meeting report

 Contributing to EHCP

 Discharge report



Referrals
Before you refer:
 Gather information about the child’s strengths and needs ( use the pyramid)
 Try strategies in the setting ( remembering that these may need to be ongoing)
 Talk to parents/carers about your concerns
 Check with  parents - are any other services are involved? Is there a family 

history of SLCN? Where is their GP?
 Contact the service if you’re not sure whether a child would meet referral 

criteria

When referring:
 Gain consent from parents/carers
 Check you have an up to date referral form
 Be clear and specific about the child’s SLCN in your referral ( use the pyramid). 
 Describe what you have tried or already have in place in your setting



How to refer and get advice
Advice for settings

Early  years settings in Richmond are able to access advice from the Richmond NHS Speech and 
Language Therapy service. To access the advice service for settings please call Sarah Powell, Speech 
and Language Therapist, on 0208 614 5479 or email on sarah.powell18@nhs.net

Referral Forms

Referral forms and advice are available on our website
http://hrch.nhs.uk/our-services/services-directory/services-in-richmond/slt-children-richmond/

In next 6 months aiming for electronic referral form

Advice for parents/carers

Richmond Telephone Advice Line (TAL) for families who have a Richmond GP. 
0208 614 5333
Information and advice given to parents/carers via a call back from a speech and language therapist;  if 
necessary we can take a referral via this route.

mailto:sarah.powell18@nhs.net
http://hrch.nhs.uk/our-services/services-directory/services-in-richmond/slt-children-richmond/


Referral form



Speech sounds
 Speech sound concerns – speech screen will be sent as 

part of information gathering process before accessing 
parent talk. 

 Analysed by therapist to determine if age appropriate 
or not. 

 If age appropriate/ mild – SLT will contact parent via 
telephone and provide advice; 

 If delayed or disordered -parent will be invited to parent 
talk. 



Speech screen



Transition
 Refer children you are concerned about that are 

starting school in September sooner rather than later.

 If referral is received after May half term; parent talk 
and one-off assessment of child. 

 Referrals for school starters after 23rd July wont be seen 
in clinic, these children will be raised with school 
SENCos at termly consultation clinics once they start 
in Reception. 



Any questions?


