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Those parents who applied before the deadline 31 March, and have
unfairly missed out on the extended 15 hour funding this term (due to
having their application form held up by HMRC), can visit the HMRC
website here where they can log a formal complaint, or they can contact
HMRC on 0300 200 3100 to make a complaint.

Understanding Demand

It is a good idea to review your business model and your 30 hour offer for
the next academic year. A good starting point for reviewing your offer is
understanding what parents want. This can be done through
questionnaires/surveys or through informal conversations with parents.

For example, if you do not currently offer an extended day, such as a
breakfast club, you may want to explore your options and find out if
parents (particularly working parents) feel that this is something they
would like. If parents do prefer this, and you offer this at your own setting
or through a partnership with other providers, they may be more likely to
take up their place with you.
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https://www.gov.uk/government/organisations/hm-revenue-customs/contact/complain-about-hmrc

Partnerships

Partnerships are key to:

e the delivery of 30 hours
e stayingin business
e meeting parental demand

You may wish to use the childcare search, available on the Achieving for Children Information

website, and enter your setting’s postcode to locate the providers that are closest to you.

Once you have located these providers you may wish to get in touch and discuss how you can
work together to deliver the 30 hours together and meet parental demand.

Parent Declaration Forms

It is important that parents complete the Parent Declaration form correctly, as this is the
consent for you to use their information to claim funding on their behalf.

Please use the guide available on our website here, to get a good understanding of how the
form should be completed correctly.


https://5f2fe3253cd1dfa0d089-bf8b2cdb6a1dc2999fecbc372702016c.ssl.cf3.rackcdn.com/uploads/ckeditor/attachments/3134/guide_to_funding_process.pdf
https://www.afcinfo.org.uk/community_information/childcare_providers

