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When 
NOT to 

use 

For any of the needs listed below, do NOT use this 
flowchart — please submit a referral using the SPA form: 

• D/deaf or hearing concerns 

• Stammering 

• Complex needs i.e. Down’s Syndrome or Cerebral 
Palsy 

• Selective Mutism: The child talks comfortably at 
home but becomes very quiet, frozen, or unable to 
speak in certain places or with unfamiliar people. 

• Speech Sound Disorder: The child understands 
language well and enjoys interacting, but their 
speech sounds are unclear or hard to understand 
for their age. 

 

When 
to use 

 

It should be used if a child is aged between 0-5 and lives in 
Tower Hamlets. It should be used when parents, carers or 
other professionals have concerns about a child’s 
understanding, talking, or communication with others. 

 

What to 
do 

 

Follow the flowchart to choose the right support. Click 
‘CLICK HERE’ at the top of the relevant star for a direct 
link to referral forms and resources. 
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3.CLICK HERE 

5.CLICK HERE 

6.CLICK HERE 

2.CLICK HERE 

4.CLICK HERE 

1.CLICK HERE 



LEAFLETS 

Leaflets2 

  

Offer information leaflets 

NOTE: These leaflets give 
information about HOW 
caregivers can access the 
communication support 
available in Tower Hamlets 
i.e. QR codes.  
 
Clicking on the images will 
take you to the best quality 
versions of these leaflets, 
which you can print and 
give to families, or share 
via email. 
 

https://5f2fe3253cd1dfa0d089-bf8b2cdb6a1dc2999fecbc372702016c.ssl.cf3.rackcdn.com/uploads/ckeditor/attachments/18562/Social_Connect_Pathway_Outline_-_September_2025.pdf
https://5f2fe3253cd1dfa0d089-bf8b2cdb6a1dc2999fecbc372702016c.ssl.cf3.rackcdn.com/uploads/ckeditor/attachments/17893/Early_Language_Pathway_Service_information_Leaflet__1_.pdf


Signposting 

 

 

 

  

Signpost back to services 

NOTE: the professionals who ran the targeted groups 
are best placed to help the family with their next steps.  
 
IF FAMILIES ATTENDED ONLINE: 
Learn & Connect: bartshealth.socialconnect@nhs.net 
Little Talkers: bartshealth.earlylanguage@nhs.net 

NOTE: the professionals who ran the targeted 
groups are best placed to help the family with 
their next steps.  
 
IF FAMILIES ATTENDED FACE TO FACE: 
Encourage parents/carers to go back to their 
local children and family centre.  



SCD Groups 

 

 

  

SCD Groups 

NOTE: The referrer must complete the highlighted sections of the MAST 
form for children aged 0-5, where families want face to face groups: 

NOTE: You can encourage parents/carers to book their own Learn 
and Connect groups on eventbrite, for children aged 0-5, where 
families want online groups 

https://5f2fe3253cd1dfa0d089-bf8b2cdb6a1dc2999fecbc372702016c.ssl.cf3.rackcdn.com/uploads/ckeditor/attachments/17742/MAST-Request-for-support-form_for_Children_s_Therapies.docx
https://www.eventbrite.co.uk/o/barts-young-health-childrens-therapies-75042212983


SCD Adapted 

 

 

  

SCD Adapted 

NOTE: BOTH forms must be fully completed and 
submitted to thgpcg.spa@nhs.net. Ensure all 
mandatory sections are completed before sending. 

https://5f2fe3253cd1dfa0d089-bf8b2cdb6a1dc2999fecbc372702016c.ssl.cf3.rackcdn.com/uploads/ckeditor/attachments/17896/SPA_form_-_TH_Comm_Paeds.doc
https://view.officeapps.live.com/op/view.aspx?src=https://5f2fe3253cd1dfa0d089-bf8b2cdb6a1dc2999fecbc372702016c.ssl.cf3.rackcdn.com/uploads/ckeditor/attachments/17897/Early_Language_and_SCD_referral_form.docx&wdOrigin=BROWSELINK


Language Groups 

 

 

 

  

Language Groups 

NOTE: The referrer must complete the highlighted 
sections of the MAST form for children aged 0-3, 
where families want face to face groups: 

NOTE: For children aged 0-5, where families want 
online groups, you can encourage parents/carers to 
scan the Little Talkers online application QR code: 

https://5f2fe3253cd1dfa0d089-bf8b2cdb6a1dc2999fecbc372702016c.ssl.cf3.rackcdn.com/uploads/ckeditor/attachments/17742/MAST-Request-for-support-form_for_Children_s_Therapies.docx
https://forms.office.com/Pages/ResponsePage.aspx?id=slTDN7CF9UeyIge0jXdO46fxjDo6SnpCkyAiwmwuqZ9UQjZPNEZBUEs3MFhXVzZGN0tWVlhXSUpWOC4u&origin=QRCode
https://forms.office.com/Pages/ResponsePage.aspx?id=slTDN7CF9UeyIge0jXdO46fxjDo6SnpCkyAiwmwuqZ9UQjZPNEZBUEs3MFhXVzZGN0tWVlhXSUpWOC4u&origin=QRCode


Language Adapted 

Language Adapted 

NOTE: First, check whether parents/carers can 
complete the Little Talkers online application on their 
own. You can support the families to complete the form, 
however, if they need support and give consent, you 
can also email bartshealth.earlylanguage@nhs.net with 

the parent’s contact details. A team member will 

arrange a call with an advocate to help them complete 
the application. 

https://forms.office.com/Pages/ResponsePage.aspx?id=slTDN7CF9UeyIge0jXdO46fxjDo6SnpCkyAiwmwuqZ9UQjZPNEZBUEs3MFhXVzZGN0tWVlhXSUpWOC4u&origin=QRCode

