
Ambassador Agreement
Tower Hamlets & City SEND IASS (Special Education Needs and Disability Information Advice and Support Service) which is part of Parent and Family Support Service provides expert advice, information and support to parents/carers of children and young people with Special Educational Needs and Disabilities and children and young people themselves We encourage and welcome you as Ambassadors and hope you enjoy volunteering with us and feel part of a team. 

This agreement sets out the relationship between an Ambassador and the  volunteering organisation and is binding in honour only. It is not intended by the parties to be a legally binding agreement nor is it intended to create an employment relationship between us.

This agreement tells you in brief what you can expect from us and what we would like from you.  We aim to be flexible and we will do our best to accommodate any changes if this would assist you.

We will do our best:

· to introduce you to the organisation and your Ambassador role within it;

· to provide training related to your responsibilities as an Ambassador;

· to provide regular meetings 

· to respect your skills, dignity and individual wishes and to do our best to meet them and treat you fairly;

· to pay your travel and out of pocket expenses promptly;

· to provide personal liability insurance and injury insurance while you are fulfilling authorised volunteer work;

· to provide a safe workplace;

· to resolve problems if they should arise.
I, [                                                                              ], agree to do my best:
· to volunteer to the best of my ability in the role outlined as a SEND Parent Ambassador and to give as much warning as possible if I am unable to attend as arranged

· to give a commitment of a minimum of 3 hours a month
· to inform the Service Manager immediately of any change in circumstances including any child/adult protection issues within the family or any police involvement
· to uphold the organisation’s rules, values and procedures, including health and safety, equal opportunities, confidentiality, child/adult protection
Note: this agreement is in honour only and is not intended to be a legally binding contract of employment. Either you or the organisation can terminate this agreement with or without notice at any time.
	Signed  ………..………………………………….    Date:   …………………..


(Ambassador)





Print Name
……………………………………….  
Signed………………………………………………. Date………………………

(Manager)
Print Name……………………………………………




Any concerns about the wellbeing of a child – or adult - because of physical, mental or emotional abuse including domestic violence, radicalisation, substance misuse or mental health problems must immediately be reported to the Safeguarding Lead. 
Jenny Miller jenny.miller@towerhamlets.gov.uk 020 7364 7127 

Mobile: 07783 763442
In the event that you can not contact the Lead Officer you must call Tower Hamlets safeguarding team 020 7364 5606/5601
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